Activate your CCPS ID
Powered by ClassLink

Follow this guide to activate your CCPS ID account and to log-in to ClassLink for the first time.

Step 1:
Go to the ClassLink log in page:
classlink.yourcharlotteschools.net

Step 2:

Enter your CCPS ID number:

Staff - Found on the back of your ID badge (10 digits)
Students “ Provided




Step 5: (Staff only)

Setup Multi-Factor Authentication
Choose a MFA method (Mobile, SMS, Image)

T Mobile: This uses an app that generates a One-Time
passcode every 30 seconds

1 SMS: You will receive texts to your phone. This could
incur cost depending on your phone plan.

T Image: Choose an image from a list of images

Step 6: (Staff only)

Password Recovery Setup

Choose at least one password recovery method to set up.
(The more recovery options the better!)

T Mobile Phone: Enter your number and a code will be
texted to your phone for verification

f Email: Use a personal email address where the email
can be delivered. This is used only for password
recovery.

f Questions: Answer any of the predefined questions
or create your own. Just know that if you ever have
to use this method, the answers must match exactly.
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